Frequently Asked Questions

1. Do Biltmore Forest residents pay taxes to Asheville?  No, municipal ad valorem taxes are paid to Biltmore Forest and County ad valorem taxes are paid to Buncombe County.

2. When will garbage be picked up?  Refuse collection is provided once a week.  Please place outside the house near the parking or garage area.

3. Is recycling provided by the Town?  Yes, recycling is available on a volunteer basis at the Town facilities.  Containers have been placed behind the Town Hall for you to dispose of your recyclables. You may contact the Public Works Department for more information. 828-274-3919.

4. Are there special services provided by the Police Department?  Yes, if you are leaving Town on a vacation, you can notify the Police Department and they will gather information and check on your property each day.  Also, you can leave a house key at the Police Department for the officers to use to enter your home in an emergency or for your own use if you get locked out.

5. Will the Town haul off old furniture, carpet etc?  The Town does not remove bedding, white goods, carpet, remodeling materials, building materials etc. We do remove all items related to household garbage.

6. Do you place leaves in bags?  Because the Town uses a leaf vacuum, we would prefer for leaves to be placed on the Town’s road shoulder in front of your property through the months of November and December.

7. Where do I make water payments?  At the Biltmore Forest Town Hall.

8. Where do I register to vote?  At the Board of Elections which is an annex to the County courthouse, phone 255-5123 and at the Biltmore Forest Town Hall on Election days.

9. Where do I vote?  At the Biltmore Forest Town Hall.

10. What schools are near here?  Carolina Day School.

11. What public school district is Biltmore Forest in?  T.C. Roberson high School, Valley springs Middle School and Williams W. Estes Elementary School

12. Can we have parties and games in the park without reservations?  Yes.

13. If I am a resident of Biltmore Forest, can I automatically join the Country Club?  No.

14. Can I play golf at the Country Club if I live in Biltmore Forest?  No.  Contact Biltmore Forest Country Club for details  274-1261.

15. How many houses in Biltmore Forest?  650.

16. How many businesses? 15

17. What is the population?  1650

18. How many miles of streets?  19 miles

19. Do you get in free at the Biltmore Estate if you are a resident?  No.

